
Welcome to IDEC's new and revitalized Web Champion.
This system will allow you to place orders, check stock,
review the shipping status of your order(s), view a bill of
materials and conduct competitive cross references.
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Enter your assigned user name in the space provided. If
you do not know your assigned user name, contact
Customer Service at IDEC 800-262-IDEC.

Enter your assigned password in the space provided

Click the Login button.

To view Terms and Conditions click here.

http://champion.idec.com

http://champion.idec.com

Web Champion Login
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Main Menu

The View Cart icon
will allow you to go
directly to the
Shopping Cart.

The Help icon takes
you to the Web
Champion on-line
help for the screen
you are in.

Clicking the Main
Menu icon will take
you back to the
Main Menu screen.

By clicking the Exit
icon , you will go
back to the Login
screen.

Clicking on the
New Search
icon will take
you back to the
inital search
screen.

By clicking on the
Log Out icon, you
will go back to the
Login screen.

Clicking the Menu
icon will take you
out to the Main
Menu screen.

Action Icons

http://champion.idec.com
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Web Store

From the Web Champion main menu, click the IDEC Web
Champion option to search for a product or part number,
to select items, place an order, conduct a cross reference or
view a bill of materials. You can also look at frequently
asked questions or contact us directly with a question(s) or
to send us a comment.

Product Search

To search for a part number or product, select Product
Search or Place an Order �� Select Items for New
Order. 

If you know a portion of the item number select Search
by Item Number. Select a limiter (starts with or con-
tains).    Enter in the characters that you know and
click on Search.
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If you know the exact item number then select Search
by Item Number (Exact Items). Enter the item num-
bers and then click on Search.

If you don't know the number you can Search by Item
Category. You can either enter information in the
Category box and click on Search, or select a cate-
gory from the options provided. Then click on Next
or Display Results. Web Champion will continue to
give you categories to select from until the search has
narrowed down to the item you want.

Search Results

Once the search is complete, you can select items to add to
your order by entering a quanity in the box next to the
item and then clicking on Add to Shopping Cart.    To
check item availablity click on Check Availability and
to see detailed information on any item, click on the item.
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Shopping Cart

When you have selected all the items you want to order,
click on the View Shopping Cart button. This will pro-
vide you with an overview of your order. 

You can change the quantity of an item on your order, find
product availability and explode a bill of materials.

To change the quantity of an item, change the number
in the Quantity to Order column and click anywhere
on the screen. The change will take effect immediately
and the extended price will reflect the quantity change.

To change the requested date, click on the appropriate
box in the Requested Date column and enter the new
date in DD-MON-YYYY (11-NOV-2000) format.

To find availability on the items in your order, click on
Check Availability button on the bottom of the page.
The dates will appear in the Available Date column.

To explode a bill of materials, click on the Explode Bill
button next to the item you want to explode. (Only
items that can be exploded will have the button.) 

When you are ready to proceed, click on the Go To
Checkout button on the bottom of the page.
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Place Order

Once you select Go to Checkout, then the Checkout
Counter screen appears. Here you finalize your order.

Enter your PO Number.

Select the Ship-to-Location.

Choose your Freight Carrier. The default is UPS
Ground.

You can also enter your own Freight Account number so
that the shipping charges are billed directly to you.

To change information in the Quantity to Order or
Requested Date columns, simply click on the field you
want to change and enter the correct information.

To check item availability click on the Check
Availablity button. Dates will appear in the Available
Date column.

To verify special prices enter a number in the Special
Price # column and click on the Verify SP# button.

To delete specific line items, click the appropriate check
box in the Delete column and then click the Delete
Lines button. The entire order can be deleted by click-
ing on the Delete Order button.

To add more items to your order, click on the Add
More Items button and the Product Search Menu will
appear.

Once all the information is complete, click on the
Submit Order button.
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Order Acknowledge

Once your order is submited, an Order Acknowledge box
will appear with your web order number. Please note this
number for future reference.

Cross Reference

Click on Cross Reference in the Store Menu to cross a
competitor's part numbers with IDEC parts.

Enter the Competitor's Part Number. You can enter a
complete number or a partial number. Then click 
Search. 

http://champion.idec.com
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If there is a cross, a table will show the part number(s). First
the Competitor's Part Number will display with the
Competitor Name. Then the matching IDEC Item
Number, along with IDEC's List Price and Selling
Price are shown. If you wish to order any item, enter a
quantity in the Quantity column of the item(s) you
wnat and then click on the Add to Shopping Cart but-
ton     and proceed with your order.

Bill of Materials

Click Bill of Materials in the Store Menu to view a bill
of Materials (BOM) for your finished product.

Enter the IDEC part number in BOM Item Number.
You can enter either a complete or partial part number.
Then click on Search.
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Search Screens

From the main menu there are three different searches
available. You can view previous sales orders, invoices, or
invoice/debit memos. All three searches are very similar. 

Select the critieria that you want to search for.
Depending upon the search you choose, your critieria
choices will be slightly different. (Order number and
web order number may be different.)

Select a limiter.

Enter the characters that you wish to search for. Leaving
this field blank will retrieve all available information.
(However, this may take a very long time.) 

Click on Search. 

http://champion.idec.com

View Sales Order
Search Criteria

View Invoices
Search Criteria

View Invoices/
Debit Memos
Search Criteria
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Search Results

When the search results appear, click on the item you wish
to see. Detailed information on that item will appear,
depending upon the serach you conducted.

http://champion.idec.com
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Preferences

If you choose General Preferences from the main menu,
you can change the user name,    the date format     and
password.     To change your password, you must enter the
current (old) password and then enter the new password
twice. Once you have made your changes, click on the
Save button.

Technical Support

Online Help
As your initial resource, use the online help in Web
Champion. Select the Help icon on the toolbar. 

IDEC Customer Service
Please contact IDEC Customer Service at 800-262-IDEC.

Forms
If you need additional applications or terms and conditions
forms please contact IDEC. Forms can also be found online
at www.idec.com/webchamp where they are available for
download.

http://champion.idec.com
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IDEC Corporation
1175 Elko Drive

Sunnyvale, CA 94089
800-262-IDEC
408-745-5257

fax 408-744-9055

Search the World and Find Us!

www.idec.com
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